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Powertech IST Data have supplied competitive and innovative 
engineering information solutions to customers throughout Africa and 
the Middle East for more than 15 years. The skills in Data are provided 
by many years of experience and depth of skill from either having 
worked in similar environments or having implemented these 
solutions to numerous other customers from South Africa and 
throughout Africa, North America, Europe, the Middle East and 
Australia.

The company’s clients are firmly positioned at the center of Data’s 
world, its unique “Best Practice and Solution Model” ensures a client-
centric approach which means that customer’s strategic and 
operational business needs are met.  In an ongoing quest to deliver 
innovative solutions that add real business value to clients, Data 
combines its own expertise, tools, resources and knowledge with that 
of its partners. Data delivers on all its promises under the guidance of 
its internal ongoing business improvement strategy and plan.

 Data’s products are segmented into the following main categories:

4   ITIL based IT Asset and Service Management
4    Enterprise Asset Management
4 Mobile Workforce Management
4 Operation Support Solutions
4 Geographic Information Management, and
4 Outage Management Solutions

Best processes and practices are supported by vertical solutions for:

4 Transport
4 Local, Provincial and National Government
4 Nuclear
4 Oil and Gas
4 Water utilities
4 Electrical Utilities
4 Pharmaceutical
4 Fixed Line Telecommunications Companies
4 Mobile Telecommunications Companies
4 Facilities
4 Manufacturing
4 Mining and Minerals
4 Technology Service Providers

Data nurtures strong relationships with many of the world’s leading 
ICT companies to deliver a world-class service including:

4 Clarity
4 eSpatial
4 GE Smallworld
4 IBM
4 Mettenmeier 
4 Omnix
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Effective processes and procedures, as well as effective project 
management underpin successful system and solution delivery.  
Data’s key differentiators are:

Our industry specific solutions, 
tailored to individual businesses offer unmatched, measurable 
value to our customers.

 The skills in Data are provided by people with many 
years of experience and depth of skill from either having 
worked in similar environments or having implemented these 
solutions to numerous other customers, from South Africa 
through to Africa, North America, Europe, Middle East and 
Australia.

 Powertech IST Data is ISO 9001: 2008 certified 
and continual improvement has seen process and procedure 
enhancement impress time and time again.

Data services many of South Africa leading JSE-listed organizations, 
public sector organizations, parastatal enterprises and other 
emergent companies. Data also provides services to a number of 
Africa-based companies. These customers fall within the mining, 
mineral, manufacturing, electrical and water utilities, healthcare, food 
and beverage, pharmaceutical, telecommunications and public 
sector industries and organizations.

Data has approximately 200 customers/organizations with 5,000 
users of IST Data business solutions and software licenses across 
Africa.

The company clients include inter-alia Telkom, Eskom, Hulett 
Aluminium, Lafarge Cement, Bloemfontein Water, Illovo Sugar, 
Assmang Guinness Africa and Johnson Matthey

Data is able to deliver across the entire value chain. This includes 
developing strategies aligned with business strategies. The service 
spans analysing customer needs, defining and optimising business 
processes, defining and configuring solutions to met those needs, 
developing business cases justifying the proposed solution, 
managing change and continuous improvement programs.

 Real Value Propositions:

Certification: 

  

Executive Summary

At Powertech IST Data, we enable and support customers to Manage 
their Assets and Work to Increase Service Delivery and to Reduce 
Operational Costs through Knowledge-Based Solutions.

We base our solutions on historical, real-time and future asset and 
work data, process and production data, as well as on expert 
knowledge and common sense.

We provide these solutions through Consultation, Turnkey Solutions, 
and Hosted/Managed Services.

We are Experts in Asset, Work and Outage Management.

TIVOLI ASSET 
MANAGEMENT FOR IT

TIVOLI SERVICE 
REQUEST MANAGER

Out age Managem
ent


	Page 1
	Page 2

