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Service Desk to Work Order Workflow Process L.II
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Service Requests Application
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List I Service Request l Related Records =~ Log ~ Specifications

Service Request Owner I:I Owner Group I:I Status Attachmentz &

User Information

Reported By |WILSON |/ Affected Person |WILSON | #

Name ~|Mike Wilson |# Name ~|Mike Wiison |#
Phone Phone
E-mail |m.wison@helwig.com | E-mail |m.wison@helwig.com |
Summary | Inspect Transformer IE Classification 212021 20202 |2
Details

Class Description | Request For Service \ Facilty \ ConfigiChange |~
Reported Priorty | 2|7

Internal Priority EIP

Service Group }‘

Asset (134990019 | #  WESTDRE TWO TRFR 28 44/6.6kV Two Wind| = Senice REPARS |7
Locaton 100834964 | |WEST DRE TWO TRFR 1AB 44/ 6KV TRFR Bal 5 Vendor | |4
Configuration kem | |f | ||§ Site I:IP
Target Description | IE SLA Applied? ||
GLAccomt | | Create WO Optons [MULTI |2
AssetSte [BEDFORD |/

Reported Date [1DE9G36AM & TargetContsct | |B AcwalContact | | s Globallssue? | |
Affected Date [1DEN9836AM & Tagetstat [ |B Acalstat | @ GobalTicket | |2
TagetFisn | |B ActualFinsh 106509 1000 A | GobalTicketCass | |4
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Work Order Application
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List i Work Order I Plans = RelatedRecords @ Actuale @ SafetyPlan = Log ~ Failure Reporting @  Specifications

Waork Order Inzpect Transforme: |E| Site Attachmentz 4
Location |100834364 | #  \WEST DRE TWO TRFR 1AB 44/6.6kV TRFR Ba Class Status
Asset [134990019 |4 WESTDRE TWO TRFR 28 44/6 66V Two Wind| WorkType | | F Status Date 1046109 4:12 PI
Configuration tem | |F | |E BL Account I:IP Inherit Status Changes?

Parent WO I:I A Failure Clazz I:I ¥ Accepts Charges?

¥

¥

Classification | L PobemCode | | sTask? [

Clazs Description | |P Under Flow Control? D

Launch Entry Name | |’ Suzpend Flow Control? D
FowActon | |4

Flow Action Assist? | |

Job Details =[Asset Detals =lpririty . °

oopan | | pssetUp? Y] AssetiLocaton Priorty | |
m| A Warranties Exist? | | priorty ||
SafetyPan | A SLA Appled? || Priority Justification | IE
Contract | | # Charge to Store? | | RikAssessment | |
Multiple Aszets L ocations and Cls Uoulezd 7 1B
Azzef Location Configuration tem Target Description uence Progress Site
...No rows to display...

Seect v | CearAl|  NewRow |

Scheduling Information S| Follow-up Work -
TagetStat [ |® ActuialStart [10BMO 42PN |B
- i N B Orignating Record 1153 | #
Tagetfnsn || Actual Finish | 10/6/09 &:12 P Y

et i A Originating Record Clazs |SR o




Work Order Plans Application
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