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Service Desk to Work Order Workflow Process

1. Logon using the 

Username wilson  

and Password 

wilson .

2. Select Go To  displayed on 

the top right-hand side of your 

start centre.

3. Select Service Desk  

displayed 4th from the bottom of 

the Go To  drop-down list and 

then also Service Requests  

from the adjacent list appearing.

2. Select Go To  displayed on 

the top right-hand side of your 

start centre.
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Service Requests Application



4

Workflow Process for Service Requests

Start 

Workflow
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Work Order Application
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Work Order Plans Application


